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Umdoni municipality is introducing a Debt Relief Programme for its customers paying rates, refuse
removal and other payable services to alleviate the burden of long-term outstanding debt
accumulated before 30 May 2025. The progressive step taken by the municipality is to waver 50% of
the debt ONLY if customers pay 50% in one full instalment of the arrear debt by 27 AUGUST 2025

20% 35% 30% 20% 15% 10%
WRITE OFF WRITE OFF WRITE OFF WRITE OFF WRITE OFF WRITE OFF

Full and final Full and final Full and final Full and final Full and final Full and final
settlement of settlement of settlement of settlement of settlement of settlement of

debt in 1 debt in debt in debt in debt in _debtin
instalment 2 instalments 3 instaiments 4 instalments 5 instalments 6 instalments

HOW TO QUALIFY:
The amnesty is applicable to all accounts that are in arrears for more than 90 days as at
30 May 2025

In the event of a defended/ litigated matter, should the defendant wish to take advantage

of this amnesty they may do so however the defendant will be liable for all legal costs which
must be paid in full to qualify
All debtors wishing to apply for the amnesty must complete an application form and
provide proof of payment

EXCLUSIONS:
All debts associated with applications received under the provisions of section 118(b) of the
Local Government: Municipal Systems Act (No 32 of 2000).
All debts associated with Organs of State, Public Entities and State-Owned Properties.
All staff employed by the RSA Government.
All full time and part time Councillors
For Enquiries: Contact the Revenue Department on 039 9761202

“"Working Together to Build Better Communities”
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